
 
 

Record of complaints received in relation to Summer Fest event 2018 

Date complaint received How complaint received 
Name of 
complainant 

Details of complaint Actions taken 

28.08.18 Email from complainant 
forwarded by the Licensing 
team. 

Ms E Noise from festival meant that unable to 
open windows or go out in garden.  
Complainant advised that she was not 
consulted about whether or not the event 
could go ahead.  Requested that it could be 
held bi-annually. 
 

Asked Licensing to respond 
on the grounds that this is a 
noise issue.  To advise that 
the organisers have various 
measures in place to address 
any noise issues and ensure 
that these are dealt with 
throughout the event. 

28.08.18 Phone call to Events officer. Ms H Rang to mention various points:  1) that 
sound check on Sunday started at 9.40am, 2) 
that event did not finish until 10.30pm on 
Sunday, 3) objected to Busted using the f-
word on three occasions during their set on 
Sunday evening.  Mentioned that due to the 
Summer Fest event taking place each year 
would have no choice but to move house. 

Advised that sound checks 
are not supposed to start 
until 10.00am which will be 
raised with organisers at 
their debrief meeting on 7 
September (With regard to 
event finishing at 10.30pm, 
explained that organisers 
had taken steps to reduce 
risk of event over-running 
and aim to finish by 10pm  
but there is contingency for 
it to finish by 10.30pm at the 
latest.  Apologised for use of 
bad language by Busted. 
Noted that organisers had 
also raises with the 
managers of the group to 
express their displeasure 
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29.08.18 Conversation with Highways 
officer 

 There were still posters advertising the event 
that needed to be taken down.  Highways 
have received some complaints relating to 
the number of posters that the organisers 
have put up and the locations where they 
have been displayed. 

Advised organisers that 
posters needed to be 
removed that day and that 
there were concerns about 
the number displayed 
Reiterated to organisers that 
they need to submit a list of 
all proposed locations for 
posters and numbers to be 
put up for approval by the 
Highways team one month 
before the event. 

29.08.18 Freedom of information 
request received from 
relevant Council 
department. 

Anonymous Enquirer wanted to know the costs to the 
ratepayer of the Summer Fest event and 
requested a breakdown of these costs. 

Responded to advise that 
there is no cost to the 
ratepayers for this event to 
be held. 
 

30.08.18 Email forwarded by 
Highways officer 

Mr T, who had 
initially raised 
the complaint 
with Councillor 
Alison Rolf 

Complaint about the number and location of 
various Summer Fest posters and the risks 
posed to drivers by their being displayed at 
traffic lights, pedestrian crossings and road 
junctions.  Asked why fly posting offences are 
rarely prosecuted by the Council. 

Response to  Councillor Rolf 
advising that Mr T’s concerns 
would be raised with the 
organisers during the debrief 
meeting on 7 September. 
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04.09.18 Email forwarded by Licensing 
team of complaint raised 
with Contact Centre from 
local resident. 

Ms F Complaint about loud music from the Dance 
Fest event on Monday 27 August.  This went 
on from 10.30am until 8.00pm.  The 
complainant would like increased safety 
checks of noise levels and consultation with 
local residents about how this event can be 
managed in the future.  Asked to see copies 
of the risk assessments for the event. 

Advised the Licensing team 
to reply advising that this 
would be raised with the 
organisers at the debrief 
meeting on 7 September.  
Confirmed that the 
organisers have various 
measures to ensure the 
noise level does not exceed 
110 decibels. 

04.09.18 Email from Parks officer  Advised wheelie bins borrowed from Waste 
and Recycling team have not yet been 
returned and gate keys are still with the 
organisers. 

Dealt with immediately 

04.09.18 Email from Parks officer Solihull Cycling 
Club. 

There have been complaints from Solihull 
Cycling Club of oil spills and tyre tracks on 
the cycle track which Park Officer will 
investigate further.  Other damage  
identified at the site visit on 29.08.18 
confirmed as being caused by another event 
in June so no further action to be taken on 
this other than for it to be repaired.  There is 
still machinery from the event on site which 
may account for why the organisers have not 
yet handed in the gate keys. 

To be added to the agenda 
for the debrief meeting and 
raised with the organisers. 

 

 


